
Spring 2019 Edition 

 

 
Patient Participation  

Group Newsletter 
 

Your Practice (Waterfoot Group of Doctors)  
 
 

Raising Awareness about Dementia 

This spring we are raising awareness about dementia. People with dementia tell us that the 

negative attitude of those they encounter on a day-to-day basis brings the biggest impact on their 

lives. Our healthcare assistant Deborah has been busy designing our health campaign notice 

boards to raise awareness, please do pop into the surgery and give the displays a read. 

 

 



Waterfoot Group of Doctors   Cowpe Road, Waterfoot, Rossendale, BB4 7DN   

 

Introducing our new Clinical Pharmacist 

 

We have recently employed a new Clinical Pharmacist. As a practice-based pharmacist at 

Waterfoot Group of Doctors, Saika is supporting our GPs and the wider practice team to improve 

value and outcomes from medicines. 

 

Having a clinical pharmacist in the practice means that the GPs can 

focus their skills where they are most needed, for example on 

diagnosing and treating patients with more complex conditions. Saika 

will work with the team to help improve patient outcomes by managing 

medicines, reducing medicine errors and ensuring the prescribing is 

both safe and effective. Saika will be offering both face to face or 

telephone consultations for various clinics, including medication 

reviews, managing long-term conditions as well as dealing with 

medicine information queries and liaising with your community pharmacy. If you would like to see 

or speak to Saika, please contact the surgery to make an appointment. 

 

GP Partnership Changes 

At the end of 2018 we said goodbye to our senior GP Partner Dr Doherty; we wish her a long and 

happy retirement. Dr Cowdery has now taken over as Senior Partner at Waterfoot and in April 

2019 Dr Narayan switched from her role as a salaried GP to become a partner at the practice. 

 

Training 

We continue to host medical students, trainee doctors and student nurses at the practice.  

Every 4 months we receive a new Foundation Doctor to train – Dr Jack Dover is with us at present. 

 

We recently hosted a student nurse placement and 

plan to receive another student nurse in May. Our 

team of practice nurses mentor the students during 

their 10 week placement with us.  Well done to our 

practice nurse, Emma Bell, on receiving a ‘Best 

Mentor Award 2019’ and also the wider team on us 
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being the first practice to receive a ‘Best placement Award 2019’, as voted for by the student 

nurses. 

 

GP Online Services – there is more than one way to get in touch with us!  

 

GP online services allow you to access a range of services via your computer, mobile or tablet. 

Once you have signed up, you will be able to: 

 book or cancel appointments  

 renew or order repeat prescriptions 

 view parts of your GP record, including information about medication, allergies, 

vaccinations, previous illnesses and test results 

You can still contact us by phone or in person, this is just another option for you. More information 

including “how to” leaflets and videos of patients and why they are using GP online services are 

available at www.nhs.uk/gponlineservices  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nhs.uk/gponlineservices
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Your Locality (Rossendale) 

 

Primary Care Networks (PCNs) in Rossendale  

 

The formal recognition of Primary Care Networks will commence from 1st July 2019 and in 

preparation the two Rossendale Primary Care Networks (Rossendale West and Rossendale East) 

have been meeting regularly. There are submission deadlines in both May and June 2019 ahead 

of their formal start in July.  

 

They intend to mainly work both strategically and operationally as one network / locality, as 

historically this is how they have successfully operated together with their initial priority areas being 

to share good practice in how each GP practice is run, establishing a consistent approach, whilst 

at the same time utilising any new ways of working in order to make them more responsive to the 

needs of the Rossendale population. However there will be some separate areas of work where it 

is anticipated that either Rossendale West PCN or Rossendale East PCN will test some service 

models out and after evaluation decide whether to roll out further.  

 

Jointly the Rossendale PCNs have developed a governance structure, taking time to ensure that 

going forward they will be able to operate at maximum efficiency, ensuring all stakeholders have a 

voice, whilst ensuring that duplication is avoided. 

 

In early April 2019 Dr Abdul Manan invited past and present Rossendale Patient Participating 

Group (PPG) representatives to his Haslingden Surgery and gave a presentation on the 

Development of the PCNs in Rossendale. As part of this presentation he stressed the importance 

of patient representation in PCN working. 

 

Healthy Rossendale Facebook Page  

 

Following discussion at the Rossendale Strategic Health Partnership meetings, Rossendale 

Leisure Trust have developed a Facebook group. See below link: 

https://www.facebook.com/groups/389362468511320/  

 

The Strategic Health Partnership hope that people will start to actively post onto this group and 

invite others to join. They will start to post regularly onto the group with health campaign and other 

https://www.facebook.com/groups/389362468511320/
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health Rossendale themed items of interest. The quicker that this audience can collectively grow 

then the usefulness of this site will increase.  

 

NHS Long Term Plan & GP Contract  

 

The Rossendale PCN and Locality Steering Group membership have been digesting the detail 

contained in the NHS Long Term Plan and the changes to the GP contract that have been 

published recently. These papers bring both opportunity and responsibility for Primary Care 

Networks and individual GP practices alike. One of the fundamental principles of the NHS Long 

Term Plan is that it will provide the opportunity for new service models in which patients get more 

options, better support and properly joined up care at the right time in the optimal care setting. 

 

Changes to the GP Contract have been developed which will both bring additional funding into 

General Practice, but also address long standing workforce shortfall issues. In addition the 

contract provides assistance in terms of indemnity costs and improvements to the Quality 

Framework. 

 

Furthermore through its introduction all patients will have the right to digital first primary care, 

including web and video consultations by April 2021. All patients will be able to have digital access 

to their full records from 2020 and be able to order repeat prescriptions electronically as a default 

from April 2019.  

 

Changes Lancashire Refugee Resettlement Programme 

 

As part of the above initiative in July 2019, there will be five families placed in Rossendale, which it 

is anticipated to equate to a total of eighteen refugees seeking GP registration in the locality. 

Within a short time after arrival, all of the refugees will hopefully be invited to attend and be 

registered at their nearest GP Practice. It is hoped that like last year there will be a welcome event 

organised so as to allow them the opportunity to meet members of their local community and also 

meet some of the refugees that arrived in Rossendale during 2018.   
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Your CCG (East Lancashire)  

 

East Lancashire Patient Participation Groups (PPG) Development Workshop 

The workshop on the 4th July, 9:30 – 16:30, being held at Walshaw 

House will be an opportunity to learn about national changes that will 

impact on the local delivery of primary care services, to share ideas 

and learning, and identify any support that may be required to assist 

practices with developing Patient Participation Groups and ensuring 

that patient engagement is fundamental to the development of Primary 

Care Networks (PCNs).  

The workshop aims to be of practical help and is not intended to be prescriptive in any way – it is 

also an opportunity for GP practices to learn from each other and assist them with developing their 

approach to PCN engagement. Register via Eventbrite at the below link: 

https://www.eventbrite.co.uk/e/east-lancashire-patient-participation-groups-ppg-development-

workshop-tickets-61040075509#tickets 

 

New Cancer Campaign Launched to Encourage People to Talk About Cancer  

A new campaign called 'Let's Talk Cancer' has been launched by the 

cancer team at NHS Blackburn with Darwen and NHS East 

Lancashire Clinical Commissioning Groups (CCGs). The ‘Let’s Talk 

Cancer’ campaign aims to; support people to talk about their thoughts, 

feelings and experiences of cancer to improve prevention, screening, 

care and outcomes of cancer and encourage professionals to 

communicate clearly with patients about cancer. 

 

One in two people in Lancashire will have some form of cancer in their lifetime, and it is the 

commonest reason for premature death. Cancer is not something we readily talk about, but if we 

did, it could help to prevent or diagnose cancer sooner.  For more information on the campaign 

visit the CCG website at: 

https://eastlancsccg.nhs.uk/news/881-let-s-talk-cancer-campaign 

 

https://www.eventbrite.co.uk/e/east-lancashire-patient-participation-groups-ppg-development-workshop-tickets-61040075509#tickets
https://www.eventbrite.co.uk/e/east-lancashire-patient-participation-groups-ppg-development-workshop-tickets-61040075509#tickets
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Come Along to Our Governing Body Meetings 

 

Our Governing Body meets bi-monthly in public and you are welcome to attend. If you are 

attending we would very much appreciate you giving us prior notice to ensure we have enough 

room at the meeting for members of the public. You can do this by emailing or ringing us on our 

main contact number: 01282 644700. 

 

If you have any questions to put to the Governing Body, please forward these in advance and by 

5pm on the Thursday prior to the meeting to anne.holden1@nhs.net 

 

The next Governing Body meeting will be held on Tuesday 21st May, 1:00pm at Walshaw House, 

Nelson, BB9 8AS.  

 

You can view the meeting agendas on the CCG website at: 

https://eastlancsccg.nhs.uk/about-us/governing-body-meetings 

 

Stay Healthy and Well this Ramadan 

 

Ramadan is the ninth month of the Islamic calendar, and is observed by Muslims worldwide as a 

month of fasting. This year Ramadan will be starting around 5 May. 

 

Doctors at NHS Blackburn with Darwen and NHS East Lancashire Clinical Commissioning Groups 

(CCGs) are encouraging residents to stay safe and well during this period. The fast lasts from 

dawn to dusk, and this year that means nearly 19 hours of no food or drink passing the lips. 

https://eastlancsccg.nhs.uk/news/890-stay-healthy-and-well-this-ramadan 

 

Dr Pervez Muzzafar, a local GP who will himself be fasting said:  

“Ramadan is a period of spiritual reflection and anyone suffering from chronic diseases like 

diabetes, high blood pressure, heart failure, lung diseases and arthritis  or those taking 

medications, require more planning and discipline to observe the fast. 

 

“Please seek advice about your disease and medications as this is extremely important so that 

your doses can be assessed. 

 

mailto:anne.holden1@nhs.net
https://eastlancsccg.nhs.uk/about-us/governing-body-meetings
https://eastlancsccg.nhs.uk/news/890-stay-healthy-and-well-this-ramadan
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“It is important to make sure you have two meals a day; sehr and iftar.  Also avoid or limit your 

intake of deep fried food such as pakoras and samosas and high sugar desserts. You can replace 

these foods with plenty of fruit, fibre and fluid to keep well hydrated and energetic.” 

 

More Support than Ever Before for People with Diabetes in East Lancashire  

 

People in East Lancashire who are at risk of diabetes, or who have been 

diagnosed with diabetes are now receiving more support than ever before, 

says the GP lead for diabetes, Dr Rahul Thakur. 

 

Patients who are at risk of diabetes can sign up to “The Healthier You: NHS 

Diabetes Prevention Programme” to help manage their weight and steer 

clear of a diabetes diagnosis.  

The Healthier You: NHS Diabetes Prevention Programme (NHS DPP) identifies those at high risk 

and refers them onto a behaviour change programme”. 

In East Lancashire, patients can sign up to EMPOWER, which is a national, structured diabetes 

education programme designed to help people with type 2 diabetes understand what diabetes is, 

the effect it has on their body and how to make small, achievable changes to the food they eat and 

their everyday life. 

EMPOWER in East Lancashire is run as a self-referral course which means that people who have 

type 2 diabetes can sign up without having to see their GP or nurse. To find out more information 

East Lancashire patients can go to https://east-lancs.empower-booking.co.uk/ or speak to their GP 

practice.  

 

https://east-lancs.empower-booking.co.uk/

